
      WALKER EYE CLINIC 
 

 

CONTACT LENS POLICY 

1. Our office fits the latest technology in contact lenses to provide our patients with the best possible comfort and clarity of vision. All patients must have a 

comprehensive eye exam before contacts can be fitted. This is to ensure an accurate prescription and sufficient ocular health to support contact lens wear. 

2. Contact lens evaluations are a separate billable service from comprehensive eye exams. They may or may not be covered by vision or medical insurance. 

The cost of a contact lens evaluation is based on the type of contact in which the patient is fit. During contact lens evaluations, the doctor will evaluate the 

contact lenses to ensure they align to the patient’s cornea properly, have the appropriate prescription, and have the necessary breathability and moisture 

content for the patient’s eyes. For patients who have never worn contacts before, a separate training session to learn to insert, remove, and clean the 

contact lenses is also done. 

3. Soft contact lens evaluations range from $60.00-$70.00 depending on the type of contact lenses. This fee includes a diagnostic pair of soft contact lenses 

and a sample of solution. Additionally, this fee covers all required contact lens-related follow-up visits for three months. This fee does not cover the cost of 

lenses and lenses will be billed separately. Half down payment is required to process any contact lens orders. The training session for new contact lens 

wearers is $25 per 30 minute session. 

4. With regard to non-specialty soft contact lenses, any unopened and unmarked boxes may be returned for a full credit within six months if there has been 

a change to your prescription. 

5. Most patients are able to wear contact lenses successfully, but a successful fit and wearing experience cannot be guaranteed. If you discontinue contact 

lens wear, professional fees are not refundable. 

6. Only after a contact lens evaluation has been completed (this may include a contact lens follow-up appointment determined necessary by the doctor) and 

paid in full, can the patient receive a copy of their contact lens prescription. 

7. Arkansas State Law states contact lens prescriptions expire after one year. If you are to reorder contacts, it must be within one year of the contact lens 

exam. No exceptions. 

8. All contact lenses that have been ordered at Walker Eye Clinic will be kept in the office for a total of six months after the date of notification to the patient. 

If the patient does not pick up his/her contact lenses within the six-month time policy, the contact lenses will be returned to the lab and the patient WILL 

NOT RECEIVE A REFUND for any payment made towards the contact lenses. 

 

CONTACT LENS FEE SCHEDULE 

Some or all of the following fees may apply to contact lens patients: 

Comprehensive Eye Exam $109 

Spherical Soft Contact Lens Fitting Fee $60 

Toric or Multifocal Contact Lens Fee $70 

Training Session $25 
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